
ParkwayHealth Patient Assistance Centre
24-Hour Helpline: (65) 6735 5000
Fax: (65) 6732 6733 • Email: ppac@parkway.sg
Websites: www.ppac.sg | www.womenandchildren.sg

Connect with us on  at www.facebook.com/parkwayhealth

About ParkwayHealth Life Card

ParkwayHealth is one of  the leading private healthcare providers 
in Asia, serving our patients through Gleneagles Hospital, Mount 
Elizabeth Hospital and Parkway East Hospital in Singapore. 
Our quality standards are maintained through consistent 
commitment in improving the lives of  people through various 
healthcare services, programmes and initiatives. One of  them is 
the ParkwayHealth Life Card, a two-year membership that allows 
you to enjoy access to health screening services and specialist 
medical care at our hospitals in Singapore and at ParkwayHealth 
China Medical Centres in Shanghai. You will also receive updates 
on health information through public education seminars and 
events by ParkwayHealth.

Enjoy a mutually rewarding relationship

membership services:

•	 Health screening package (worth S$450)

•	 Accident & Emergency services (General Practitioners consultation only)

•	 Aesthetic services (Shenton Lifestyle Clinic at Paragon)

•	 Parkway Ambulance services

•	 Executive Health Screening (EHS) standard walk-in packages

•	 General Practitioners consultation only (Shenton Medical Group & Shenton 
Family Medical Clinics)

•	 General Radiology Outpatient services (hospital-based, excluding medical 
	 supplies and contrast, Nuclear Medicine, PET-CT, SPECT-CT, Whole Body 

MRI, CT Angiography, Inpatient diagnostic examinations and scans) 

•	 Hospital outpatient pharmacies

•	 Hospital room rates (excluding critical care: ICU, NICU and HDU)

•	 LASIK packages

•	 Outpatient Laboratory services

•	 ParkwayHealth Shanghai: Outpatient (consultation only, in clinics based in 
Shanghai) and teeth cleaning services

•	 Priority hospital discharge

•	 Public health seminars (organised by ParkwayHealth)

•	 Rehabilitation services

•	 Specialist consultations

•	 Traditional Chinese Medicine services (consultation only)

Terms & conditions apply.

Gleneagles Hospital • Mount Elizabeth Hospital • Parkway East Hospital
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Terms and Conditions

1. 	 The use of  ParkwayHealth Life Card constitutes acceptance of  the terms 
and conditions set out herein.

2. 	 Usage of  the Card

2.1. 	 The ParkwayHealth Life Card is a membership card only. It is not a 
credit card.

2.2. 	 ParkwayHealth Life Card Membership is valid for two years and is 
non-transferable; however the membership services are valid only 
upon presentation of  the Card at point of  registration or purchase.

2.3. 	 ParkwayHealth Life Card cannot be used in conjunction with 
other privilege cards, packages and/or discounts offered unless 
otherwise stated, and shall not be applied in respect of  any 
Hospital or other bills incurred by the applicant prior to the 
application for membership. Presently admitted patients may only 
apply for membership upon or after their discharge.

2.4. 	 All membership services are not exchangeable for cash.

2.5. 	 ParkwayHealth Life Card remains at all times the property of  
PHSPL. The Card Member shall return, surrender or produce the 
Card upon request.

3. 	 Loss of  Card

3.1. 	 If  a ParkwayHealth Life Card is lost, damaged or stolen, PHSPL 
may at its discretion and on such terms and conditions as PHSPL 
deems fit issue a replacement upon request.

3.2. 	 Replacement of  lost, damaged or stolen card will be charged at 
S$10 (inclusive of  7% GST) per replacement.

3.3. 	 PHSPL, its officers, employees and agents shall not be liable 
for any loss (whether direct, indirect, incidental, special or 
consequential) or damages suffered by the Card Member’s use or 
inability to use the Card.

4. 	 Termination of  Use of  Card

4.1. 	 The use of  the ParkwayHealth Life Card may be terminated by 
PHSPL without any prior notice and without assigning any reasons 
for such termination. The use of  the Card may be terminated by 
the Card Member by written notice and returning to PHSPL the 
Card cut in half  provided that such termination shall be effective 
only upon receipt of  such Card by PHSPL.

4.2. 	 For termination of  the Card by either party (i.e. the Card Member 
or PHSPL), there will be no refund of  the membership fee.

5. 	 Extension of  Membership Services

5.1. 	 PHSPL reserves all rights to reject any extension of  the 
membership services entitled under the ParkwayHealth Life 
Card without arising reasons for so doing or without any prior 
notification.

5.2.	 PHSPL reserves the right at any time, at its absolute discretion, 
and without giving any reason or notice to vary, modify or amend 
the terms and conditions pertaining to the ParkwayHealth Life 
Card Programme. The ParkwayHealth Life Card Member shall be 
bound by such variations and amendments and/or modifications.

Marital Status: 			   Date of  Birth: 

Gender:     M     F			   Age:

Residential Address:

Postal Code:			   Country of  Residence: 

Home Telephone:			   Office Telephone:

Mobile:				    Email Address:

Agreement

ParkwayHealth Life Card is a programme undertaken by Parkway 
Hospitals Singapore Pte Ltd, hereinafter referred to as “PHSPL”.

By signing below, I hereby:

1) 	Represent that all information herein is and will remain accurate and 
complete until I notify PHSPL otherwise;

2) 	Authorise PHSPL to obtain and verify information from/with any 
source as it deems appropriate;

3) 	Confirm that I have read and understood the ParkwayHealth 
Life Card’s terms and conditions, and agree that the conduct of  
ParkwayHealth Life Card is subject to its terms and conditions; and 

4) 	Agree that PHSPL has the absolute right to approve or reject this 
application without giving any reasons.

Applicant’s Signature				   Date

FOR OFFICIAL USE ONLY

Membership No.:

Name of  Staff: 

Date: 

ParkwayHealth Life Card 
Application Form
Please detach and mail your completed application form and cheque 
payment to us. Incomplete information may cause a delay in processing 
your application. For more information, please call ParkwayHealth Patient 
Assistance Centre 24-Hour Helpline at (65) 6735 5000.

    PAYMENT BY CHEQUE (Singapore) / 
    BANK DRAFT (OVERSEAS) (IN Singapore dollar)

Please make a cheque of  S$535.00 (inclusive of  GST*) payable to 
“Parkway Hospitals Singapore Pte Ltd”. Indicate your name (as in your 
NRIC or passport) on the back of  your cheque.

    Payment by Credit Card

I hereby authorise Parkway Hospitals Singapore Pte Ltd to charge the 
amount of  S$535.00 (inclusive of  GST*) to my Credit Card:

    American Express             Diners Club             Mastercard            Visa 

Card Security Code:		           Expiry Date:

For American Express Card:	 4 digits on front of  Credit Card
For Diners Club/MasterCard/Visa Cards:	 3 digits on back of  Credit Card

Name of  Bank:		           

Signature: 

To expedite processing, you may fax your application form to (65) 6854 6667 
(for Credit Card payment only).

* 7% Goods and Services Tax

Personal Information

Name (as in NRIC/Passport):	  	 Dr    Mr    Mrs    Ms    Mdm

NRIC/Passport No.:			   Nationality:

Company Reg. No. 200409811Z


